
 

 
 

Mail Theft 

Did you know according to the United States Postal Service, there are as many as 1.7 million 

reported mail thefts occurring daily?  What if there was a way you could actually see the items 

USPS is delivering to your mailbox each and every day before they actually arrive?  It just so 

happens the United States Postal Service offers a free online service called “USPS Informed 

Delivery”.  When you sign up for USPS Informed Delivery, you will receive an email from the 

USPS each and every morning containing photographs of every piece of mail you should 

expect to see in your mail box on this given delivery day.  Once you have registered with the 

USPS for this service, you should be able to check your mailbox for all the pieces of mail 

photographed and listed in the email.  If they are not in your mail box, you know it is time to 

report possibly stolen or missing mail.   

Also included within the email will be all tracking numbers pertaining to packages being 

shipped by USPS and scheduled for delivery at your postal service address.   

See the link below to visit the USPS website and sign up for your own personalized informed 

delivery service. 

https://informeddelivery.usps.com/box/pages/intro/start.action 

To report mail theft, contact us by calling non-emergency dispatch at 503-325-2061 (press 1 

for to speak with the dispatcher).  Additionally, you can contact the postmaster by calling the 

following number: 

 

https://informeddelivery.usps.com/box/pages/intro/start.action

